
Arcsight Professional Services organization provides 
the customized training, the tools and the expertise you 
need, whether you’re just starting to plan your security 
strategy or you are enhancing an existing security program. 
Through our work with companies of all sizes in a wide 
range of industries, we have accumulated the experience 
and credibility needed to make your implementation a 
success. Let our team guide your organization through the 
implementation of ArcSight products easily and efficiently.

A Winning Approach
ArcSight Professional Services employs a use-case 
methodology that ensures your organization’s objectives  
are met, no matter your need. 

Insider Threat: Professional Services can help you configure 
ArcSight ESM to monitor for violations and detect malicious 
insiders and inappropriate system usage. We can also  
help identify your most critical assets, and then create 
ArcSight-based reports and alerts for those assets.

Benefit from Unparalleled Expertise and Experience
ArcSight Professional Services help ensure your  
success as you plan, develop, implement and use 
ArcSight products. 

Services Brief: ArcSight Professional Services

•	Take full advantage of the power of 		
	 ArcSight solutions

•	Reduce costly delays with a well-designed 	
	 implementation plan
 

•	Gain from a proven use-case methodology 	
	 that meets all your objectives

Perimeter Security: Professional Services enables you to 
leverage ArcSight ESM to gain true visibility into security 
events and identify attacks before it is too late. We can 
assist your organization in using ArcSight ESM to reduce 
response times and address a greater number of threats 
with no additional headcount.

Audit and Compliance: Professional Services works with 
your organization to understand your particular areas of  
concern. Our team is with you every step of the way and can  
show you how to tune ArcSight ESM to prove to auditors 
that your organization is in compliance with regulations 
such as Sarbanes-Oxley, GLBA, FISMA, HIPAA and PCI. 

Meeting Your Unique Business Needs
Working with world-class companies—as well as top 
government agencies—ArcSight Professional Services  
has unparalleled expertise across vertical markets. 

Impact Highlights

Implementation Practice
New Customer Deployments
System Tuning
Health Check

Education Practice
Certification Program
Customized Training
Computer-based Training
Online Training
Partner Training

Professional Services Delivered Worldwide

Security Strategy Practice
Use Case Workshops
Solution Packages Installation
MSSP Solutions
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For geographically dispersed, enterprise-level customers 
undertaking complex a deployment, we address issues 
such as:

•	Handling multiple lines of businesses and mapping  
	 to overall corporate goals 
•	ArcSight ESM’s role in disaster recovery, failover  
	 and redundancy 
•	Maximizing the benefit of the information presented  
	 by ArcSight

For individual departments within large companies, we 
address issues such as:

•	Proven ways to architect ArcSight ESM from a  
	 bandwidth perspective 
•	Applying best practices from industry leaders 
•	Gaining immediate benefit from the solution

A Planned Process for Success
ArcSight Professional Services has three lines of practice: 
implementation, education and security strategy. This 
combination ensures a successful deployment of the 
solution, trains the users and most importantly provides 
you the confidence and the ability to adapt the solution as 
your business grows.

Implementation Practice: This is the first point of 
interaction with new customers. Professional Services 
will draft an implementation plan outlining architecture, 
hardware and software requirements and customer 

resource requirements. When implementation begins, 
system functionality will be verified, performance testing 
conducted and benchmarks for the system documented. 
ArcSight will provide the customer with a complete  
ArcSight solution. 

Education Practice: Education is the second step. 
Professional Services will design and deliver customized 
training to operators, SOC personnel and the business 
support teams. We offer two certification programs: 
ArcSight Certified Integration Administration and ArcSight 
Certified Security Analyst. Self-paced, computer-based 
training is also available. 

Security Strategy Practice: This is the final phase of the 
customer engagement. Professional Services will author, 
deploy and test the approved technical and operational 
content to the newly installed ArcSight ESM system. 
Customers will learn how to create and manage the power 
of ArcSight. This includes customized filters, datamonitors, 
dashboards, reports, rules, active lists and asset modeling 
as appropriate. The end result is a solution that has  
been tailored to your unique business needs and ensures 
that you leverage the full power of ArcSight products.

About ArcSight
ArcSight, a leader in ESM, provides solutions that serve as 
the mission control center for real-time threat management, 
compliance reporting and automated network response. 

• Workflow Integration
• Information Rendering

 • Software Healthcheck
 • Configuration Changes

 • Application Upgrades
 • Platform Migrations

• Management, Analyst, Administrator
• Computer-based Training and Tutorials

• Rapid Technical Implementation
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