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Call for Papers Submission Guidelines
If you had an hour to talk to the leading minds in the compliance and security industry what would you say? Would you showcase innovative ways you’ve stretched ArcSight solutions? Share your thoughts about building a solid infrastructure? Or maybe highlight how you’ve educate your company on compliance risk? This is your chance to take the stage and share your knowledge with the ArcSight customer base at ArcSight Protect ’10—our annual ArcSight Conference.

Help Build a Better Conference
Year over year conference attendees have declared this event a resounding success much in part to the strategic and relevant presentations given by you—our knowledgeable and seasoned customers. If you have found innovative ways to use ArcSight solutions to better protect your company, then you are an excellent candidate to be a speaker at ArcSight Protect ’10.
The guidelines below will help you with your submission and clarify general questions about presenting at the conference. Please be as detailed as possible with your submission. Submitting a paper does not guarantee acceptance, but a more thorough submission will increase the likelihood of acceptance. Most importantly, this is your opportunity to shine and share information with the ArcSight user community. We thank you for your interest. 
SPEAKER BENEFITS 

In addition to the invaluable exposure that comes with speaking at the Protect ’10, speakers will receive the following benefits: 

· A complimentary, full conference pass that provides unrestricted access to the conference, including all sessions, seminars, panels, keynotes and party activities
· One extra full-conference pass to share with a colleague
· Unprecedented exposure to ArcSight users, engineers and keynote speakers 

· Recognition at the conference 

· Plaque acknowledging you as an ArcSight Protect ’10 Presenter 

· Inclusion in the ArcSight Protect ’10 brochure 

· Access to all the breakout session presentations 
· Redeemable points towards the ArcSight Customer Rewards Program
SELECTING YOUR TOPIC
Your topic should support the major areas of focus for ArcSight: security, user monitoring, log management, compliance, risk and cyberthreat monitoring. Topics can run the gamut from “getting started” sessions that highlight for new customers the process you went through when launching ArcSight to technical deep dives educating the savvy ArcSight user on tough security and compliance issues. Think of past conferences you’ve attended and what you would have liked to hear from a customer. Your topic should interest and excite attendees while highlighting your real-life experiences from a deployed environment. Maybe you want to speak on an underutilized feature of ArcSight that is paramount to your deployment. Or maybe it’s a top list of best practices or a tried and true method that people new to ArcSight need to learn. The conference is all about education. 
SUBMISSION DUE DATE and NOTIFICATION

To be considered as a speaker for ArcSight Protect ’10, all abstracts must be received by May 28, 2010. You will be notified by email by June 4, 2010 on the acceptance of your submission. 

aUDIENCE LEVEL
On the submission form, you will be asked to identify the track category of your session.
· New User: This is geared towards customers who are new to ArcSight solutions and are looking to learn “from the beginning.” An overview of how to get started with many examples and tips and tricks. Plan to explain the basics.
· Experienced User: This attendee has a solid grasp of ArcSight technology and is looking to learn more than the basics, but is not a super user.
· Advanced User: This is a “super user” who has been in the business a while and is very familiar with ArcSight technology. The person attending the advanced sessions won’t need clarification of terms and will be expecting the session to do a very deep dive into specific technical issues surrounding ArcSight products.

PLANNING YOUR PRESENTATION
When creating your show, please be sensitive to the audience needs. Educate the audience on your topic, apply it to ArcSight, but avoid product or sales pitches. In general you want to really impress upon the audience that you are the best source of information about your topic. Share with them your experience. Tell them tricks and tips and pitfalls to avoid. All customer presentations are considered use cases and are expected to highlight the use of ArcSight products in business or government environments. In some cases, sessions may be paired with corresponding technical tracks as the “real life” example of the technology.

For planning purposes and to help you frame your topic, your formal presentation should last about 35 minutes and contain approximately 23-25 slides. This will allow 10-15 minutes for questions and audience interaction. As guidance only, below is a basic outline that has worked well for past speakers:
Technical Use Case Presentation

The premise of this format is to present the technical overview and then show how it is applied to the business. 
· Title Slide 

· Agenda Slide 

· Topics
· What technical issues are you addressing
· Why it was needed
· How to “do” what your discussing (as shown through screenshots, demos if on a laptop, videos, graphics)

· Pitfalls to watch out for

· Little known tips and tricks to make it easier

· Benefits of the Technology Discussed

· How it applies in the real world

· How it allows you to better protect your business (or reporting, etc.)
· Summary 

· Highlight your main points

· Give checklist if appropriate

· Point to additional references
Business Use Case Presentation
The premise of this session is to present the business need and then show how it is applied through your use case.
· Title Slide 

· Agenda Slide 

· The Challenge (business drivers to purchase) 

· What was going on in your organization to drive the decision

· How did you sell the need internally 

· ArcSight Solution 

· How we help you address the challenges 

· What we provided 

· Benefits of Solution 

· Success of implementation 

· How it met the needs

· How to “do” what you’re discussing 

· What to watch out for

· Tips and tricks for people who want to follow your lead
· Summary Slide 

· Major impact of ArcSight solution for your organization

· Closing Slide and Q&A 
SUBMISSIONS

All submissions will be reviewed and accepted based on the following criteria:

· Presentations that provide real-world solutions using ArcSight
· Case studies that demonstrate alternatives for overcoming security, compliance and cyberthreat challenges

· Relevance to ArcSight customer base
· Space availability
· Adherence to submission deadlines and requirements
ARCSIGHT PROTECT ‘10 CONFERENCE DATE AND LOCATION

ArcSight Protect ‘10 will be held at the Gaylord National Resort & Convention Center on the Potomac River just minutes outside of Washington, D.C. The conference runs from September 19-22, 2010.
Professional services will conduct post-conference tutorials that can be attended at an additional cost.
CALL FOR PAPERS SUBMISSION FORM
To be considered as a speaker ArcSight Protect ’10, complete the following information and email it to chulton@arcsight.com by May 28, 2010. Notification of acceptance will be on June 4, 2010. If you are submitting multiple entries, please submit each entry in its own file. If there will be two speakers, please submit speaker information for each person.
Speaker Name:
Speaker Title:
Speaker Company:

Speaker Phone Number:

Attach Photo:

Speaker Email:
Product Focus (select all that apply): 

ESM 

Logger

IdentityView  
FraudView 
Express  
Compliance
CEF
Audience Level (select one):   Basic
Intermediate
  Advanced


Session Title: 
Session Abstract: Write about 200 words describing your session. Use words that will interest and excite people to attend your session. Be as specific as possible about what you will cover. Tell attendees who should attend, why they should attend and list the three to five specific things they will learn. 

Speaker Bio: Your bio should be two to three sentences long and include your name, title and your overall responsibilities or knowledge of the subject matter. An example of a biography is:

Jane Doe, Security Solutions Manager, ArcSight: Jane Doe has over 10 years of network security experience and has worked with ArcSight products for over five years. Jane is responsible for security architecture, selection of new technology and development of the enterprise infrastructure. Jane is a CIISP and received her masters from Whatsamater U.
Prerequisites: List anything the user should know to receive the full benefit of your session
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