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With production increases in electrical and electronic equipment throughout the world, there has been a significant
increase in waste of these products, known within the EU as WEEE. In recognition of environmental impact, the
European Parliament ratified the WEEE Directive' to reduce landfill waste arising from electrical and electronic
equipment and to improve the environmental performance of all those involved in the life cycle of these products, as
well as increasing the reuse of products. The Directive has been implemented into the national laws of the 27 European
Union Member States and applies to businesses that manufacture, import, and recycle such equipment.

ArcSight and the WEEE Directive)

ArcSight is committed to meeting the requirements of the EU WEEE Directive and national laws where ArcSight is
considered to be the legal producer. Accordingly, ArcSight will finance the collection, treatment, and recycling of
applicable products placed on the market after the 13" of August 2005.

"wheelie-bin" symbol indicating that such products are to be separated from

All ArcSight electrical and electronic equipment is labeled with the crossed-out E
municipal waste at end-of-life.

The WEEE Directive has been implemented in each of the European Union and European Economic Area through
national legislation resulting in much variation of requirements per country. If you have any questions about our WEEE
compliance programs, please contact ArcSight at environment@arcsight.com

WEEE Product Collection and Recycling

While ArcSight is not considered the WEEE producer in many European countries, ArcSight does offer collection and
treatment for its products in all EU countries. Upon request, ArcSight will arrange for collection at one of its designated
drop off locations, providing treatment and recycling to its customers. Under certain circumstances ArcSight will also
take back other manufacturers’ equipment when such equipment is displaced by new ArcSight products, on a one-for-
one basis. Once WEEE has been collected, ArcSight’s aim is to utilize only the most efficient and effective treatment
and recycling technologies, including recovery of as much reusable materials as possible with any residual waste
disposal done in an environmentally friendly manner.

Submit WEEE Collection Request to: recycle@arcsight.com

Upon receiving your request, ArcSight will respond with a confirmation email listing further instructions for the
collection.”

* With a request for collection of product, the customer agrees to relinquish ownership, title and or any legal/financial claim to the equipment. The
transfer of ownership will take place at the point the goods are passed to ArcSight or agent such as ArcSight’s agent at a designated collection
location.

! Directive 2002/96/EC of the European Parliament and of the council of 27 January 2003 on waste electrical and electronic equipment (WEEE) and
Directive 2003/108/EC of the European Parliament and of the council of 8 December 2003.

http://www.arcsight.com/product_environment#weee



