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HP Enterprise Security University – ArcSight On-Site Training

ArcSight Product Onsite Instructor-Led Training (“Private ILT”) Request: 
Please fill-out this form and email to: ARST-Education@hp.com. If you have any questions, call us at 408.865.7743, Mon-Fri 9:00 AM - 5:00 PM PST, or email ARST-Education@hp.com.
	Company: [Company Name]

	Address where training will be held:

[Suite/Unit]
[Street1]
[Street2]
[City], [State] [Zip Code]
	Primary Contact: [Name]
Office Phone: [Phone Number]
Mobile Phone: [Phone Number]
Email: [Email]

	Shipping Address (if not same as above)

[Suite/Unit]
[Street1]
[Street2]
[City], [State] [Zip Code]
	Secondary Contact: [Name]
Office Phone: [Phone Number]
Mobile Phone: [Phone Number]
Email: [Email]

	Are there any citizenship requirements or special clearances required for the instructor? Y  FORMCHECKBOX 
 N  FORMCHECKBOX 

If Yes, please explain:

[Special Instructor Requirements]


Billing/Payment:
	Is the Learning Solution already purchased? Y  FORMCHECKBOX 

	PO#:
[PO Number]
	ArcSight SO# if available:
[ArcSight SO Number]


Learning Solution Details:
If you need a different version of the course, please contact ARST-Education@hp.com.
	Learning Solution Required
	Version
	HP SKU
	# of
attendees
	Dates (Please Provide options)
mm/dd/yy

	 FORMCHECKBOX 

	ArcSight ESM Operations
	5.x
	HL881AS
	6
	mm/dd/yy, mm/dd/yy, mm/dd/yy

	 FORMCHECKBOX 

	ArcSight ESM Administrator
	5.x
	HL151AS
	6
	mm/dd/yy, mm/dd/yy, mm/dd/yy

	 FORMCHECKBOX 

	ArcSight ESM Advanced Administration
	5.x
	HL132AS
	6
	mm/dd/yy, mm/dd/yy, mm/dd/yy

	 FORMCHECKBOX 

	ArcSight ESM Security Analyst
	5.x
	HL123AS
	6
	mm/dd/yy, mm/dd/yy, mm/dd/yy

	 FORMCHECKBOX 

	ArcSight ESM Use Case Foundations
	5.x
	HL773AS
	6
	mm/dd/yy, mm/dd/yy, mm/dd/yy

	 FORMCHECKBOX 

	Building ESM Advanced Content for Use Cases
	5.x
	HL142AS
	6
	mm/dd/yy, mm/dd/yy, mm/dd/yy

	 FORMCHECKBOX 

	ArcSight FlexConnector Configuration
	5.0
	HL130AS
	6
	mm/dd/yy, mm/dd/yy, mm/dd/yy

	 FORMCHECKBOX 

	ArcSight Connector Appliance Administration
	6.2
	HL165AS
	6
	mm/dd/yy, mm/dd/yy, mm/dd/yy

	 FORMCHECKBOX 

	ArcSight Logger Administration and Operations
	5.2
	HL154AS
	6
	mm/dd/yy, mm/dd/yy, mm/dd/yy

	 FORMCHECKBOX 

	ArcSight Express Admin. & Ops (with Oracle DB)
	5.0
	HL137AS
	6
	mm/dd/yy, mm/dd/yy, mm/dd/yy

	 FORMCHECKBOX 

	ArcSight Express with CORR (No Oracle DB)
	3.0
	HL883AS
	6
	mm/dd/yy, mm/dd/yy, mm/dd/yy

	 FORMCHECKBOX 

	Custom Training
	Please specify any special training or custom training requirements below:

	[Specify any special or custom training requirements here.]


Equipment Required:
	 FORMCHECKBOX 

	Equipment provided by customer.
	Specifications will be sent with confirmation.

	 FORMCHECKBOX 

	Equipment to be provided by HP Enterprise Security University
	*Equipment Rental Fees apply.

 FORMCHECKBOX 

Server

 FORMCHECKBOX 

Laptops

Shipping Address  FORMCHECKBOX 
 (Check if same as above)
- Suite/Unit -
- Street 1 -
- Street 2 -
- City -
- State - - Zip Code -
*North America Equipment Rental $1,000 per day (HL121AS)

*International Equipment Rental $1,750 per day (HL122AS)



This form does not represent a confirmation of the engagement.  The complete HP Enterprise Security University Education Delivery Policies can be found at https://inter.viewcentral.com/reg/arcsight/terms. Below is an excerpt of the Delivery Policies from the page.  The following additional terms apply:
Class Size Restrictions

HP Enterprise Security University – ArcSight Private ILT Learning Solutions are offered for 6 participants.  Additional training seats per engagement can be purchased as necessary from your HP Enterprise Security University – ArcSight training representative.  Standard Private ILT Learning Solutions are priced for a minimum of 6 students. Maximum recommended is 12 students per class.
Class Confirmation Policy
Training dates will be tentatively reserved without payment up to fifteen (15) business days prior to the start of the training engagement.  If a valid purchase order or credit card payment has not been received and accepted by HP Enterprise Security University fifteen (15) business days prior to the training start date then the engagement is subject to cancellation or rescheduling.

Cancellation Policy (as detailed in the Datasheet)
Cancellation by HP. HP will use reasonable efforts to give notice of cancellation of any Learning Solution, but all Learning Solutions are subject to schedule changes. HP reserves the right to cancel a Learning Solution or exam for any reason, including failure to achieve a minimum required attendance for the Learning Solution. If possible, Customers will be notified of the cancellation at least five (5) Business Days prior to the Learning Solution start date.

Customers enrolled in a Learning Solution cancelled by HP will receive a credit in the form of Training Units which can be applied to the acquisition of any Learning Solution until the original TU Expiration Date, pursuant to Section 2(d) of these Policies.
Cancellation by Customer. To avoid a Cancellation Fee as defined herein, Customer shall notify HP in writing of cancellation at least ten (10) Business Days prior to the Learning Solution start date.  Cancellations or rescheduling with less than ten (10) Business Days notification, and no-shows, will incur 100% of the Learning Solution fee (“Cancellation Fee”). 
Customers who cancel with ten (10) or more Business Days in advance of the scheduled training will receive a credit in the form of Training Units which can be applied to the acquisition of any Learning Solutions until the TU Expiration Date of the Training Units originally purchased. Online Learning Solutions may not be cancelled once the Access Code has been delivered.
Business Days. For purposes of these Policies, “Business Days” mean standard local business days, excluding bank and local public holidays.
Certificates of Completion

Please note that certificates will only be issued to class participants who attend the entire training session and complete all classroom exercises. Please note that customized training courses are non-standard training offerings and no certificates will be offered upon training completion.

HP Enterprise Security University – ArcSight Curriculum
HP ArcSight Curriculum is detailed in the course outlines on the HP Enterprise Security University website at http//www.arcsight.com/university. HP ArcSight Curriculum is limited to the content in the outlines unless customized training is arranged.
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